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YIIPABJIEHUE OBPA30BAHUA
AIMHAHUACTPAIIAN MYHUITUIIAJIBHOI'O
OBPA30OBAHUS KABKA3CKHI PATIOH

ITPUKA3

25 aBrycra 2017 r. Ne 715
cT. KaBkasckas

06 yrBep:xnennu Ilopsiaka u3ydyeHnss MHeHHs HaceJIeHHS O KadecTBe
OKa3aHHs MYHHIHNAJbHBIX YCJIYT 00pa30BaTeIbHBIMH YUPEKACHUTIMHI

B memsx noctmxeHHs OOBEKTHMBHON HHGOpPMAIMU O KayecTBE OKa3aHUs
MYHULIUIANBHBIX YCIYyT I[PUKA3bIBAIO:

1. Yreepauts llopsanox u3y4eHUs MHEHHS HAcelleHWs O KadecTBe OKa3aHus
MYHHIUIANBHEIX  YCIyr  00pa3oBaTeNbHBIMH  YUPEXKICHUSIMH  COTJIACHO
IIPUIIOKEHUIO.

2. KoHTpOIIb 32 HCIIOTHEHNEM IIpHKa3a OCTaBIISIO 32 COOO.

. IIpuka3s BcTynaeT B CUILy CO JHS IOJIUCAHMUS.
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HagansHuK yIpaBieHus obpasosanus - -/ /4075 - C.I.JleMaenKo



[Ipunoxenue
K IpUKa3y yIpaBIeHUA
o0pa3oBaHus aIMUHUCTPALUN
MO Kaska3zckuii  paiioH
ot 25.02.2017 roma Ne _715
IHopsimok
H3y4YeHHs] MHEHHS HaceJIeHHs 0 KaYecTBe OKa3aHUs
MYHHIHIAJbHBIX YCJIYr 00pa3oBaTeIbHBIMHU YUPEKACHUTIMHA

1. O0mue moI0KeHust

1.1. Hacrosmuii Ilopsimox M3ydeHUs MHEHMs HaceJeHHs O KadeCTBEe OKa3aHWUs
MYHULIMIAIBHBIX YCIYT MyHHIMIAIBHBIMA O00pa30BaTENbHBIME YUPESKICHUIMHU
(manee - Ilopsnmox) paspa®oTaH B LENSX MOBBIIICHWUS] KAa4eCTBA U IJOCTYITHOCTH
IIPEAOCTABIICHNS] MyHUIIUIIAIBHBIX YCIYT HACETISHHUIO.

ITopsmox ycTaHaBIMBAaeT MPOUENypy W3yYeHWs MHEHHUS HaceleHHus O
Ka4eCTBE OKa3aHWUsI MyHUIUIIAIEHBEIMI 00pa30BaTEeIbHEIMU YUPEKIECHUIMH (Iajiee
- YUpEXACHUS) MyHUIIUIIATBHBIX YCIYT (Iaiee - u3yueHue MHEHIS HaCEeICHH ).

1.2. OCHOBHBIMHU IIESIMU U3yYEHUS] MHEHUS HACEJIEHUS SBJISIOTCSL:

- BBIABICHHME CTEI€HH YIOBJIETBOPEHHOCTH HACEJIeHUS KadyeCTBOM
IIPEOCTABIAEMBIX YUPEKICHUSIMU MYHUIUITATBHBIX YCIIYT;

- CO37JaHM€ CHCTEMBl MOHUTOPUHTIA Ka4ecTBa U TOCTYITHOCTH MYHHIIUITATBHBIX
YCIIYT, IPEIOCTABISIEMbIX YUPSIKICHUSIMU;

- paspaboTka Mep, HampaBJIeHHBIX Ha  IOBBIIIEHHE  KavyecTBa
IIPEIOCTaBIIEMbIX MyHUIIUTIATBHBIX YCIIYT;

- paspaboTKa Mep, HallpaBJICHHBIX Ha ONTAMHU3ANKIO M [TOBHIIIEHIE Ka4eCcTBa
IIPEIOCTaBIIEMBIX MyHUITUNIATBHBIX YCIIYT.

1.3. O6nexTaMy H3y4eHHsI MHEHUS HAaCeNICHUS SIBJISFOTCS Ka4eCTBO U JOCTYIIHOCTD
NPENOCTaBICHHMS ~ MYHMUMIAIBHBIX  yCIyT, BKIIOYEHHBIX B  II€pPEeYEHb
MYHHUIMIAIBHEIX yCIyT (paboT), OKa3bIBaeMBIX (BBITOIHSIEMBIX) YUPEKIECHUAMHI B
paMKaxX MyHULHTATEHOTO 3aIaHMS.

1.4. HpOBeIICHI/Ie N3y4deHUsI MHEHUS HACCIICHHUA OCYIICCTBIIACTCSI B OTHOLIEHUU
MYHHUIHUIIATTBHBIX  YCIIYI', BKIIOYCHHBIX B II€PEYCHb YCIYI, OKa3bIBa€MbIX
YUPCXKOACHUAMU.

1.5. I/I3yquHe MHCHHUS HACCICHHSA OCYHIECTBIACTCA OAWH pa3 B I'OO B CpOKH,
YCTaHOBJICHHBIE IPHKAa30M HaYaJIbHUKA YHpaBJ'IeHI/IH 06pa30]3aH1/1;1.

2. HO[)HZ[OK H3YVYECHHS MHCHHSI HACEJICHHUSA O KaYeCTBE OKa3aHUdA
MYHHUIHMIAJIBHBIX VCJIAVI VUPEXKICHUAMH B cd)epe 06Da3OBaHI’IH:




2.1. W3ydueHue MHEHHs HaCEJeHHS IIPOU3BOIUTCS IIyTeM MIHCBMEHHOIO OIIpoca
(amKEeTHpPOBAHUA).

2.2. Ompoc (aHKETHPOBAHMUE) MOXKET IMPOBOIUTHCS:

- HEMOCPEICTBEHHO IO MECTY IPEHOCTaBIICHUS MYHULMIAIBHBIX YCIOyT (B
YUPEKISHUSIX, OKA3EIBAIOIINX COOTBETCTBYIOIINE MYHUIIUIIATEHEBIE YCITYTH );

- Ha calite YnpaBieHus oOpazoBanus aamuuucTpanumu MO Kaskazckuit
paiioH u (unm) cafiTax yupexneHuit B cetu IHTepHeT;

2.3. I[aTa IIPOBCIOCHHA, CIIOCO0 H IPpOAOJDKUTEIIBHOCTE OIpoca B OTHOLOCHHHU
MYHUIUTIAIIBHBIX YCIIYT, IIPE€AOCTABJIACMBIX YIPEIKACHUAMU, JIHLa, OTBETCTBCHHBIC
3a OpPraHU3anuro U IIpOBEACHHUE OIIpOCa OIMPEACIIAIOTCA HaYaJIbHUKOM praBJIeHI/IH
06p3.30BaHI/IH B COOTBETCTBHHU C IIJJaHOM pa6OTLI.

2.4. Yopasnenue oOpa3oBaHUs:

- OPraHU3yeT IPOBEEHNE OIIPOCa;

- ompezenseT GopMy OIPOCHBIX JUCTOB (aHKET);
- IOABOJUT UTOTH IPOBEAESHHOI'0 OIIpoca.

2.5. HzyueHme MHEHHS HacelleHHS OCYIIECTBISCTCS 00pa30BaTelbHBEIM
YUpEXIECHUEM, IPENOCTABIAIOINIMM MYHULMNAIBGHYIO YCIYry Ha OCHOBaHUH
IpuKas3a YupasieHus o0pa3oBaHus.

Taxoke u3ydeHre MHEHHS HACceIeHUS MOXKET OCYIIECTBISITHCS He3aBUCHMBIMU
OpraHu3alMsIMH Ha JIONOBOPHOM OCHOBE B COOTBETCTBUU C JEUCTBYIOIIUM
3aKOHOIaTEIILCTBOM.

2.6. Ompoc mNpoOBOOUTCA CpPEeOU COBEPIICHHOJNCTHUX TpakigaH Poccuiickoi
Qenepanyn, y9acTBOBABIIUX B IOIYYCHHH MYyHHUIIMIIAIBHBIX YCIYT.

2.7. OCHOBHBIMH HaNpaBJICHUAMH H3ydeHHS MHEHHUS HaCelleHHs [0 BOIPOCaM
OKa3aHUs MyHUIIUNATBHBIX YCIIYT SIBISTFOTCS:

- YAOBIETBOPEHHOCTh Ka4€CTBOM JOIIKOJIEHOTO 00pa30BaHus;

- YAOBJIETBOPEHHOCTh Ka4€CTBOM JOIIOJIHUTEIHHOTO 00pa30BaHus;

- YOOBJIETBOPEHHOCTh Ka4€CTBOM 00IIero 00pa3oBaHusl.

2.8. Ankera 171 IPOBEIEHUS ONIpOca JOJDKHA COIEPIKATh CIIEMYIONINE CBEICHU:

- (aMHUIHIO, MM, OTYECTBO, JOJDKHOCTh M KOHTaKTHYIO MH(OpPMALHUIO JHIIA,
OCYIIECTBILIIOIIETO IIPOBEINEHHME ompoca (B CIydae IPOBEIEHUs ompoca
HETIOCPEICTBEHHO 110 MECTy IPENOCTaBIeHUS MYHUIUMNATBHLIX YCIYI B
00pa3oBaTeNbHbIX YUpEXICHUSX, OKa3bIBAOIIIIX COOTBETCTBYIOIIIHE
MYHHUIUIAIBHBIC YCIYTH);

- laTy IIPOBENIEHUsI OIIpoca;

- MECTO IIPOBEAEHUS OTPOCa,;

- IIEPEYCHb BOIIPOCOB, 334aBAEMbIX PECIIOHIEHTY;



- obmue cBefieHUsl 0 pecrnoHAeHTe (0], BO3pacT, MECTO MPOXUBaHUS, PO
3aHATHH, 0Opa3oBaHuUe);

2.9. Asxera 71 IPOBEACHUS OMpPOca JOJDKHA COEPKATh BOIIPOCHI, TO3BOJISIONINE
OIIEHUTH:

- COCTOsIHAE UHPPACTPYKTYPHI, CBI3aHHOU C MPEAOCTaBICHUEM YCIYTH;

- COCTOsHME 37aHus (IOMeIIeHus), B KOTOPOM  OCYIIECTBISIETCS
IpEeNOCTaBIIEHUE YCIYTH;

- COCTOsHHME UHBeHTaps (Mebenn u Jp.) opraHuzanuu (YIpexIaeHUs),
OKasblBaroIrell Or0KEeTHBIE YCITyTH;

- YAOBJIETBOPEHHOCTh BO3MOKHOCTHIO MOTYyUYEHHS CIPaBOYHOU HHPOpMAIUU
00 OoKa3bIBaeMO¥ MyHUITUIIATBHOHR YCIIyTe;

- YIOBJIETBOPEHHOCTh JIMYHBIM  B3aWMOJIEHCTBUEM  pECcHOHIEHTa C
paboTHUKAaMU yUPEXKICHUS, OKa3bIBAIOIIEr0 MYHHUIIHIIAILHEIE YCIIyTH;

- YIOBIIETBOPEHHOCTH YCIOBHSIMU OXUIAHUS NIpHUeMa;

- YAOBJIETBOPEHHOCTh I'papuKOM pabOThI C TOCETUTEILIMHY;

- YAOBIIETBOPEHHOCTh KOMIIETEHTHOCTBIO COTPYIHUKOB;

- YIOBIIETBOPEHHOCTD PE3yIbTaTOM MOIYUYEHUS yCIIyTH,

- Haju4re (PakToB B3UMAaHUS JOTIOTHUTEILHOM OILTATHI YCIIYT.

2.10. Bompocsl, TpeOyrolue OIEHKHM  KadeCTBEHHOUW  XapaKTEPHCTHKU
IPENOCTaBIIEMOM MYHHIMNAIBHONM YCIYI'HM, B KadecTBe OTBeTa JOJDKHEI
IIpenaratb BEIOOp HE MEHEE YeM U3 TPEX CTelleHel KauecTBa.

2.11. B anxere nokeH OBITh NPEIyCMOTPEH IEepedeHb HamOoJee 3HAYMMBIX
(paxkTOpOB, OKA3BIBAIOIINX HETaTHMBHOE BIMSIHKE Ha KAauyeCTBO IIPENOCTABIIIEMBIX
MYHUIUIAIBHEIX YCIYT, U3 KOTOPBIX PECIIOHACHT MOXET BhIOpaTh OIMH WA
HECKONBKO (akTopoB. Ilo JXemaHWIO peCHOHIEHTa, IIEpedYeHh MOXKET OBITh
JOIIOJIHEH ONHUM UIJIM HECKOJIBKUMHU (HaKTOpaMH.

2.12. Tlox XaXAbIM K3 BOIPOCOB AHKETHI NOJDKHO OBITH MPEIYCMOTPEHO MECTO
3alMcl KOMMEHTapusl MM JONOJHHUTENbHOH HH(OpMaluy, KOTOPYIO IKelaeT
COOOITUTE PECTIOHIEHT.

2.13. 3amnonHeHuWe aHKETHl OCYINECTBILIETCS JIMIIOM, OCYLIECTBIISIONIMM OIPOC,
WM, IPH XEJaHUHM PECHOHIEHTa, HEMOCPENCTBEHHO PECIOHICHTOM (B Ciydae
IOPOBENIECHU  OIpoca  HEMOCPEACTBEHHO  II0  MECTy  IPeIoCTaBlIeHUs
MYHUIUOANBHBIX YCIYr B 0OpPa30BaTENbHBIX YUYPEXKIECHUAK, OKA3ZBIBAIOIIUX
COOTBETCTBYIOIIME MyHUIIUIIAIbHBIC YCIIYTH ),

2.14. 3amonHenue pecIOHAEHTOM OOJIee OHON aHKETHI HE JOMYCKAETCS.
2.15. JTnst K&XIOro M3 BOIPOCOB B aHKETE HOJDKHO OBITH IIPEXyCMOTPEHO IOJe

"HeT otBera", KOTOpOE moMedaeTcs B CIy4Jae OTKa3a pEeCHOHAEHTa OT OTBETa Ha
BOIIPOC.



2.16. Jlo Hayana 3am0THEHUS aHKEThl PECIOHACHT ODKEH OBITh MPEeayIpPeXIeH O
IIpaBe He OTBEYaTh Ha JI0ObIE U3 3aIaHHBIX EMY BOIIPOCOB.

2.17. Konr4yecTBO peCIOHAEHTOB, OCTATOYHOE IS U3YUEHUS MHEHUS HaceIeHHUs
0 KauecTBE OKa3bIBa€MBIX MYHUIMMIAIBHBIX YCIYT, COCTaBIISIET HE MEHEEe OIHOU
JECATON OT CPENHEMECSYHOTO KOJIMYECTBa IOoydaTeied! MyHULIUIAIbHBIX YCIIYT,
OIIPENEAEMOT0 Ha OCHOBAaHUU JaHHBIX 32 IIECTh MECSIEB, IPEAIIeCTBYIOIINX
Mecslly IpOBeleHWs HccleqoBaHus. B ciiydae HEOOXOOUMOCTH KOJIHUYECTBO
PECIIOHIEHTOB MOET OBITh YBETHYEHO.

2.18. Ilo pesynpTaTaM HM3y4eHHsS MHEHHS HaceleHUsS YIpaBlieHHEe OOpa30BaHUSI
COCTaBJISIET aHAIUTHYECKHUI OTUET, COMEPIKAIIHN:

-UTOI'Y M3Yy4YEHHs] MHEHHUS HaceJeHHS U MHPOpManuio 00 OOINEeCTBEHHOU OIEHKE
Ka4eCcTBa OKa3bIBA€MbIX MYHHIIUITATBHBIX YCIYT:

1) mo mpemocTaBIEHUIO OOIMENOCTYIHOIO M OECIUIATHOrO JIOIIKOJILEHOTO
00pa3oBaHUs B YUPEXKICHHUIX, PECANU3YIONINX OCHOBHYIO 00Ie00pa3oBaTeNbLHYIO
IIPOrpaMMy JIOIIKOJIBHOTO 00pa30BaHuUs;

2) IO IpenoCTaBICHUIO OOINEeNOCTYIMHOr0 M OECIIATHOrO HAYalbHOIO OOIIero,
OCHOBHOTO  oOmero, cpemHero oOmero o0pa3oBaHHA 10  OCHOBHEIM
001e00pa3oBaTeNbHBIM IPOrpaMMaM B 00Ie00pa3oBaTeIbHbIX IIKOJIAX;

3) IO IPEeAOCTaBIEHNIO JOIOJIHATEIBHOI0 00pa3oBanyst B 00Me00pa3oBaTeNbHbIX
IIKOJIaX ¥ YYPEXACHUAX TONOIHUTENLHOTO 00pa30BaHus;

- PEKOMEH AWK 110 YCTPAHEHUIO BBIIBICHHBIX HENOCTATKOB.

2.19. Uroru u3ydeHus MHEHHS HaceJCHHUS Pa3MeIatoTCs Ha OQUIHUAILHOM CaiTe
yIpaBlIeHUsI 00pa30BaHMS.

Havaneauk ynpasneHus: 06pazoBanus C.I'. lemuenko



[Ipnnoxenne

K NOPAAKY TIPOBEACHMA MOHHUTOPUHIA I10
OLICHKE COOTBETCTBHS EUODOOHW&EE@ZOS
Z%ISESZWH—TEOM YCIIYId MyHULIMITIAJIbHBIMH

YUPpEIXKACHUAMH

Ouenka MOHHTOPHHIa (PAKTHYECKOro 3HAYEHHS MOKA3aTe sl OeHKH MYHHIHIAJBHBIX yeayr B 2017 roay

Ne HaumeHnoBanue ycinyru HaumeHoBaHMe noka3ares IToxazatens B % Orenka B 6amtax
MysununansHas ycnyra «lIpuem 3asBieHui, IOCTAaHOBKA Ha IToxasarens ypoBHS KOJIMYECTBA 100 3
yueT U 3a4KclieHue JeTelt B 00pa3oBaTelIbHBIE YUPEKICHUS, IPOBOAMMBIX MEPONIPHATHI
peaNM3yIoIe OCHOBHYIO 00pa3oBaTebHYIO IPOrpaMMy IlokasaTeib ypOBHS KOJIMYECTBA 100 3
JOIIKOJIFHOTO 00pa30BaHus (JIETCKHE Cazbl)» FRACTHIECD HPOBOITIMBIX

MEpOIPUATHH
MynununanbHas ycnyra «3aducieHue B 00pa3oBaTeIbHbIE Iloxasarens ypoBHS KOJIMYECTBA 100 3
YUPSIKIOCHUSI» IIPOBOAMUMEIX MEPOIIPUATHHU
[Toka3zartesib ypOBHS KOJIMYECTBA 100 3
YYaCTHUKOB IMMPOBOAUMBIX
MEpOTIPUSTHIHA
Mynununansaas yenyra «[Ipegocrasnenue uadopmanyum o ITokazaTenb ypoBHs KOJIMYECTBA 100 3
MOPSIIKE TIPOBECHUS TOCYJapCTBEHHON HTOIOBOM aTTECTAllU POBOAMMBIX MEPOTIPUATUIH
00y4aroMXCcsl, OCBOMBINUX 00pa30BaTeNbHBIE PO PAMMBI IlokasaTelb ypOBHA KOJIMYECTBA 100 3
OCHOBHOTO OOIIEr0 U CPpeIHEro 00IIero o0pa3oBaHus, B TOM Y4aCTHIKOB IPOBOAMMBIX
gpcne B GopMe eIMHOro TOCyJapCTBEHHOTO 9K3aMEeHa, a TAKIKE MEpOTIPHATHIH
unpopmMaruu u3 6a3 nanHbx KpacHomapckoro xpas o6
yY9aCTHUKAX €IMHOIO IOCYIapCTBEHHOr0 5K3aMeHa B O
pe3yJbTaTax eIMHOro rocyIapcTBEHHOr0 9K3aMeHa))
MynununansHas yeiayra «IIpenocraBienre nHGOpMauy O IToxa3arens ypoBHs KOJIMYECTBA 100 3
pe3yJibTaTax CAAaHHBIX 9K3aMCHOB, TECTUPOBAHUS U MHBIX TIPOBOJUMEIX MEPONPHUATHIH
BCTYIHTENLHBIX UCIIBITAHNMN, @ TAKKE O 3a4UCICHUN B ITokazaTeb ypOBHS KOIHYECTBA 100 3
00pa3oBaTeNbHYI0 OPraHU3aIHIo» Y1aCTHUKOB IPOBOAMMBIX
MEpPOPUATHH
Mynununanssas yenyra «[IpenocraBienue nHpopManus 06 IToxasaTesb ypOBHS KOIUYECTBA 100 3
00pa30BaTENBHbIX POrpaMMax M yIeOHBIX IIaHaX, pabodnx IIPOBOAMMBIX MEPOIIPUATUH
nporpaMmax y4eOHbIX KYpCOB, IPEIMETOB, JUCIUIINH Iokazaresb ypoBHS KONMYECTBA 100 3

(Mo/yJIeit), KaleHIapHbIX YIeOHbBIX TpaduKax»

YYaCTHHKOB IIPOBOJUMBIX
MEpOIPHUSITUH




MynuiunaibHaas yeiayra «lIpegocrasieHue

rH(pOpMAaIE 06 OpraHu3aIKy 0OIIETOCTYIIHOTO U OECIIIaTHOrO
| JIOIIKOIBHOTO, HAYAILHOrO 001Iero, 0OCHOBHOTO OOIIETO,
cpeanero obmero 06pa3zoBanusl, a TAKXKE JOIOIHUTEILHOTO
00pa3oBaHus B 00pa30BaTENbHbIX OPraHU3alUIX
MyHUIUIAILHOT0 00pasoBanus Kapkasckuii paioH»

[ToxaszaTelib YPOBHS KOJIMUECTBA
MIPOBOJIMIMBIX MEPOTIPHUATHH

100

[ToxazaTenb YPOBHs KOJIHMYECTBA
YUACTHHUKOB ITPOBOJUMBIX
MEPONPUATUI

100

Mynununanshas yenyra «[Ipegocrapienue nHdpopManyu
0 TeKyIIel yCIeBaeMOCTH YUaIlerocs, BEACHHUE IIEKTPOHHOTO
JTHEBHHKA M JIEKTPOHHOTO XKypHaJIa yCIIEBaEMOCTH

IToka3atesib ypOBHS KOJIMUECTBA
IPOBOAMMBIX MEPOIIPUATHIA

100

[TokazaTenp ypoBHs KOJUYECTBA
YYaCTHUKOB MPOBOIUMBIX
MEepOoNpUITHIA

100

KonuuecTBO 060CHOBAHHEIX JKai00, 3aperuCTPUPOBAHHBIX B )KypHaJe
PETUCTpALAY HKaI00

TlokazaTesib ypOBHS KOJIMYECTBA
YYaCTHHUKOB IIPOBOJUMBIX
MEPONPUSITUN

HaganpHuK yIpaBJICHUS

C.I'. lemueHko




Onenka MOHUTOPHHTa (PAKTHYECKOT0 3HAYEHHsI MOKA3aTe/sl OLeHKH MYHHIUNAIbHBIX yeayr B 2017 roay
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